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To help utility customers economically impacted 
by COVID, in 2021 the Legislature created the 
California Arrearage Payment Program (CAPP) and 
the California Water and Wastewater Arrearage 
Payment Program (CWWAPP). CAPP helps 
pay consumer energy bills and is administered 
by the Department of Community Service and 
Development. CWWAPP helps pay consumer water/
wastewater bills and is administered by the State 
Water Board. Both programs cover eligible unpaid 
utility bills from March 4, 2020, to June 15, 2021.

Both utility customer COVID assistance programs 
are highly efficient and successful, and stellar 
examples of government at work on behalf of 
Californians. The implementing agencies promptly 
wrote the rules for the programs and, on behalf of 
their customers, publicly owned electric utilities 
and public water/wastewater agencies quickly 
completed rigorous applications for funding. 
Hundreds of millions of dollars in benefits already 
have been applied to hundreds of thousands of 
eligible utility customer accounts — all within six 
months of the programs being established and 
the Legislature appropriating the funds. The two 
programs are great examples of California’s state 
and local government working collaboratively with 
the utility sector to help many Californians in need.

The COVID pandemic continues to have harmful 
and unpredictable impacts on POU and water/
wastewater agency customers. The state may have 
the opportunity again to help those continuing 
to struggle paying their bills due to COVID. The 
$298.5 million in CAPP funds will cover 65% of 
eligible unpaid bills for POU customers. There is 
a remaining need of $160 million for bills incurred 
through June 15, 2021. COVID also has had 
economic impacts on POU customers since June 15, 
2021 — the end of CAPP’s bill relief period.

For water systems, the CWWAPP program will 
address the entirety of the surveyed need for 
drinking water, which exceeded $300 million. The 
State Water Board is now implementing a program 
for wastewater arrearages, which is expected 
to be completed by late spring/early summer 
2022. Although there likely will be leftover funds 
after the wastewater program, arrearages have 
continued to accrue after June 15, 2021, and the 
water disconnection moratorium was extended to 
December 31, 2021.

Furthermore, the Omicron variant surge also has 
had new economic consequences we’re only just 
starting to see.

This year presents opportunities to address unmet 
needs. The implementation of CAPP and CWWAPP 
has been hugely successful. CMUA greatly 
appreciates the collaborative and significant effort 
that led to this outcome. Given the state’s projected 
surplus, we believe it is worthwhile to discuss further 
help for local communities and those needing 
assistance most, through CAPP and CWWAPP, and 
their local publicly owned electric utility or public 
water/wastewater system.

2021 State Assistance Programs Are Successful and Helping 
Californians with Unpaid Electric and Water/Wastewater Bills

2022 state budget surplus could be another opportunity to address customers’ unmet needs

Thank You


