
4 Steps for Effective Lobbying at Capitol Day
Capitol Day meetings will be mostly in-person this year, after two years of virtual meetings due to COVID.  

1. Request and Set a Meeting 
with Your Legislator(s)

3. Stay on Message, Use Your 
Experience to Make Your 
Points, and Be Concise 

2. Choose a Team Leader 
and Make a Connection

4. Follow Up!

Before the meeting, designate a team leader 
who will keep the conversation moving and be in 
charge of making sure everyone is on point and 
has the opportunity to speak. At the beginning 
of the meeting, try to establish a personal or 
local connection with the legislator. To break the 
ice, you could ask your legislator about the new 
temporary building they are in; the Capitol Annex 
is being replaced and all legislators have been 
relocated a block away to new offices in what is 
known as the Capitol “swing space.”

After the meeting, send an email to the 
legislator’s staff representatives to thank them for 
their time. in the email, include a link to CMUA’s 
issue briefs and any other information from your 
utility and/or water agency you think might be 
helpful. Offer to be a resource in the future.

If you don’t already have the information, call your 
legislator’s Capitol office and ask for the scheduler’s 
email address. Email a meeting request to the 
scheduler. It should include the date and time range 
you are requesting a meeting, who would attend the 
meeting, and that it’s for CMUA’s Capitol Day. If your 
legislator(s) prefer a virtual meeting, offer to provide 
the meeting link. Some legislators may choose to 
provide the meeting link themselves. The legislator’s 
scheduler will let you know what option is preferred. 
It is important both you and your legislator have the 
same Zoom link.

During the meeting, use the CMUA issue briefs to 
help guide what you talk about and rely on your own 
experiences to illustrate real-world examples that make 
your points. Keep your story focused, brief and on 
message to the key points. Try practicing beforehand. 
Additionally, provide your legislator(s) the document 
containing a QR code for CMUA’s Capitol Day issue 
briefs. Encourage your legislator and their staff to take 
a look at those documents. 

Please work with your contract lobbyist or your joint-action agency to arrange your Capitol Day meetings, or 
use this guide if you choose to directly arrange your meetings. If you need assistance or have questions, please 
contact Patrick Welch at pwelch@cmua.org or (916) 827-7113, or Danielle Blacet-Hyden at dblacet@cmua.org 
or (916) 847-8444.

REMINDER: Unless noted otherwise by your legislator(s), in-person meetings will be held at 
1021 O Street, the new Capitol Swing Space building. 

Do you need to conduct a virtual meeting? If you need space to log in to a virtual Capitol Day 
lobby meeting, please contact Patrick Welch at pwelch@cmua.org/(916) 827-7113 or Danielle 
Blacet-Hyden at dblacet@cmua.org/(916) 847-8444.
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